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Employment and Income Support 
Region of Waterloo 

 
Description of Service Provides Employment Services & Financial Assistance to 

eliginble residents of the Region.   
 
 
 
 

Who is service 
designed for? 
Who is eligible? 

 Service is designed for eligible citizens of the region.  21% of 
our clients are immigrants & newcomers to Canada. 
 
 

How can this service be 
accessed? 

Through an intake and eligibility assessment.  MTCU funded 
programs through an assessment.  Employment Resource 
Centres open to public.  
 
 

Name of contact within 
agency for more 
information 

Louise Murray 
 
 

Hours for service  Mon-Friday, 8:30 to 4:30. 
 
 
 

Address for service 99 Regina Rd. South, Waterloo, 150 Main Street, Cambridge, 
235 King street East, Kitchener 
 
 

Phone contact for 
service 

Employment Services , 519 883-2101 
 
 

Email address for 
service 

www.region.waterloo.on.ca 
 
 

What is the best way to 
refer/connect someone 
interested in this 
service? 

Employment Resource Centre, 519 883-2101 
 
 

 

 


