Language Interpreter Services
KW Multicultural Centre

Description of Service

Our trained interpreters help to facilitate
communication between non-English speakers and
community agencies, government offices,
professionals and businesses.

Interpretation

If you are looking for an Interpreter to help you
communicate with a client, we can most likely meet
your needs.

The Language Interpreter Service has over 52
languages represented, with over 200 trained
Interpreters. When we do not have a particular
language we will try our best to find a person who
might be able to help.

We request that you give at least two days' notice for
any appointment. You will be billed after the
appointment.

A number of our Interpreters are also available to do
written translations.

Who is service
designed for?
Who is eligible?

community agencies, government offices,
professionals and businesses as well as clients who do
not speak English

How can this service be
accessed?

Walk-in, telephone, email via website

Name of contact within
agency for more
information

Ohayla

Hours for service

Mon - Thursday 9-5, Friday 9-12

Address for service

102 King St. West, Kitchener

Phone contact for
service

519.745.2593
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Email address for kwmcinterpreters@kwmc.on.ca

service

Can you offer any Because the coordinator is often on the phone
further information or scheduling interpreter appointments, clients often get
recommendations for voice mail. Leave name, number, language required
referring agency? and the message will be responded to in a timely

manner

What is the best way to | Call the Coordinator of Language Interpreter Services
refer/connect someone
interested in this
service?
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