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Lutherwood 

 
Description of Service Lutherwood Family Counselling Services reaches out and 

supports people of all backgrounds and beliefs with care and 
compassion to build and sustain better and more hopeful 
futures.   
 
Lutherwood Family Counselling Services provides counselling 
services to individuals, couples, families and groups who seek 
relational skills, personal growth and effective change. 
 
 
 

Who is service 
designed for? 
Who is eligible? 

Service is available for individuals, couples or families 
predominantly from the Cambridge& North Dumfries area.    
 
Services are not covered under the Ontario Health Insurance.  
The fee structure is on a sliding scale, geared to family income.  
Clients who are receiving social assistance do not have any fee 
assessed. 
 
Service exclusions are: 
- assessments required for court proceedings in cases such as 
child custody and access; parental competence; child abuse; 
pre-trial disposition reports; probation assessments, etc. 
 
 

How can this service be 
accessed? 

Client contacts L.F.C.S. directly to complete an intake.  if the 
client has a family physician, referral may be required.   
 

Name of contact within 
agency for more 
information 

Mel Rose, Clinical Manager 
 
Marie Roe, Administrative Assistant/Intake Worker 
 
 

Hours for service  Monday - Thursday 8:30 am to 8:00 pm 
Friday 8:30 am to 5:00 pm 
 
 

Address for service Lutherwood 
35 Dickson Street, Cambridge 
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Phone contact for 
service 

Marie Roe 
519-622-1670 ext. 200 
 
 

Email address for 
service 

maroe@lutherwood.ca 
 
 

What is the best way to 
refer/connect someone 
interested in this 
service? 

Encourage your clients to contact L.F.C.S. directly.  Intake can 
be conducted over the telephone.  Client may be placed upon a 
wait-list.   
 
Wait list times vary - may be up to 12 weeks. 

 

 


