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Description of Service Program that provides a business environment allowing 

participants to enhance their knowledge and skill while 
performing their job, combined with Job search support. 
 
 
 
 

Who is service 
designed for? 
Who is eligible? 

New Canadians, recent graduates, anyone changing careers. 
 
Unemployed, possessing the basic skills to perform the job and 
able to commit for 32 1/2 hours per week for a maximum of 12 
weeks. 
 
 

How can this service be 
accessed? 

Referral from an assessment site(YMCA, NLVS) and attending 
the info session and application process at 165 King St East, 
Kitchener 
 
 

Name of contact within 
agency for more 
information 

Edgar Vieira 
 
 

Hours for service  8:30 to 5:00 Monday to Friday 
 
 

Address for service 165 King St. East Kitchener 
 
 

Phone contact for 
service 

519-772-2041 x208 
 
 

Email address for 
service 

evieira@symaptico.ca 
 
 

What is the best way to 
refer/connect someone 
interested in this 
service? 

Have them attend the info session, every Wednesday at 10am 

 

 


