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Support for Refuge Claimants 
Mennonite Coalition for Refugee Support 

 
Description of Service -Guiding refugee claimants through the refugee claim process. 

-Giving guidance in completing forms.  
-Providing access to interpretation and translation. 
-Assisting new families with documentation for their claim. 
-Referring families to legal aid, lawyers, social services, 
healthcare, schooling, employment and other services. 
-Matching host families with refugee families. 
-Providing public education and information to the community. 
 

Who is service 
designed for? 
Who is eligible? 

Refugee Claimants 
 
 

How can this service be 
accessed? 

Calling the office, referrals, dropping by, appointments etc,.  
 

Name of contact within 
agency for more 
information 

Eunice Valenzuela 
Executive Director 
 

Hours for service  Monday to Thursday, 9am to 4pm  
 

Address for service 58 Queen Street South, Kitchener, ON. 
N2G-1V6  
T:519-571-1912 
F:519743-9452  
www.mcrs.ca 
email: refugee@mcrs.ca 
 

Phone contact for 
service 

T:519-571-1912 
F:519743-9452  
 

Email address for 
service 

email: refugee@mcrs.ca 
www.mcrs.ca 
 

Can you offer any 
further information or 
recommendations for 
referring agency? 

MCRS mission: To create a more just, welcoming and 
supportive environment for refugee claimants in our community. 
-Our programs give refugee claimants hope in the middle of a 
process that can be very discouraging. When there is nowhere 
else to turn, we will help.   
 

What is the best way to 
refer/connect someone 
interested in this 
service? 

By calling  at 519-571-1912 
 

 


